
 
 
 

  

 

 

 

 

DEPARTMENT OF ADMINISTRATION 

HEARINGS DIVISION 

BEFORE THE HEARING  OFFICER  

STATISTICAL REPORT  FY 2020  
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Hearings
1991 13538
1992 15798
1993 18368
1994 17726
1995 15837
1996 15016
1997 12057
1998 12541
1999 10828
2000 10736
2001 10804
2002 11637
2003 11652
2004 11785
2005 11918
2006 11048
2007 12077

2009 11881
2010 10878
2011 10729
2012 10643
2013 11496
2014 11316
2015 11594

Hearings Division 
Cases Filed FY 1991 through FY 2020 
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Hearing Officer FY '20 
Year End Overview 

Cases Filed By the Claimant, Employer, or 
Victim of Crime 
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Disposition of Cases Reversed 
4% 

Remanded 
Affirmed 21% 

25% 

Settled/Withd 
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23%Other 

Bypassed 2% 
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Dismissed 
13% 

Length of Closed Cases 
2-3 Months 90+ Days 
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1 to 2 
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Hearing Officer FY '20 
Year End Report 

Total Cases Assigned FY'20 

Luis Dykstra Knauff Kelleher Berens Trenkler Salazar Hagan 
FY20 1642 1358 2731 376 2841 2944 1598 2825 
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Hearing Officer Caseload History, FY'00 to FY'20 
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Hearing Officer FY '20 
Year End Report 

0.0% 
Luis Dykstra Knauff Berens Trenkler Salazar Hagan 
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Scheduled within 5 Days of Filing 

100.0% 

75.0% 

50.0% 

25.0% 

100.0% 

15 Days Notice of Hearing Given 

95.0% 

90.0% 

85.0% 

80.0% 

75.0% 

70.0% 
Luis Dykstra Knauff Berens Trenkler Salazar Hagan 

Year End 97.0% 95.9% 99.9% 99.7% 96.7% 98.9% 99.4% 

Calendar in 30 Days of Filing 

100.0% 

75.0% 

50.0% 

25.0% 

 

 

 

   

  

 

Hearing Offic

Hearing Offic

Hearing Offic

0.0% 
Luis Dykstra Knauff Berens Trenkler Salazar Hagan 

Year End 100.0% 99.9% 60.4% 70.8% 68.1% 73.0% 65.4% 



Hearing Officer FY '20 
Year End Report 

Decisions Rendered within 15 Days 
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Hearing Officer FY '20 
Year End Report 

' 

25.0% 

50.0% 

75.0% 

100.0% 

Luis Dykstra Knauff Berens Trenkler Salazar Hagan 
3 Mo % 90.7% 96.3% 90.5% 87.1% 88.5% 79.5% 92.4% 
6 Mo % 8.9% 3.5% 9.5% 12.6% 11.3% 20.4% 7.6% 

Cases Closed Within 3 Months And 6 Months 
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Cases Closed vs. Cases Filed Before the Appeals Officer 

Closed Cases Appealed 

Open Cases as of July 1, 2020 
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